OPEN aACCESS

I nternational Journal of Management and Humanities (IIMH)

I SSN: 2394-0913 (Online), Volume-5 I ssue-7, March 2021

A Study on Impact of Sensitive Intelligence and

Percalved Stress

Chack for
updatas

L .Vijayashree, Shishira Srinivasa

Abstract: This paper explores the connection between
emotional understanding (El) and Perceived stressamong 40 men
and 40 women students of management stream in a college. There
are two hypothesis which are proved in this article. The Chadha
Emotional Intelligence Test (EIT) and Perceived Stress Scale
developed by Cohen, Kamarck and Mermelstein were used for the
analysis. Fixed investigation has shown that El is negatively
correlated to Stress. T-test on the mean results showed no gender
difference for El and perceived position stress among studentsin
management. The analysis underlines the significance of
Emotional I ntelligence for studentsin management.
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I. INTRODUCTION

Emotional guotient (EQ) isthe awareness and know-how

to handle and manage harmony. This results in productivity
and eternal satisfaction. Emotional Quotient is being used
instead of Emotional Intelligence (EI). It can be explained in
simple words as to know what sense well, how to move from
the former to the latter. Last but not least, in comparison to
the 1Q, the EQ/EI can be strengthened for life. The El
described by Goleman (1998) indicates enhancing the
capacity to understand one's own and others feelings
Self-motivation, self-control of emotions and efficient
management of emotions of others. El is described by Mayer
and Salovey (1990) as "oral and non-verbal evaluations and
expression of emotion, self and other emotional control, and
use emotional material to solve the issue." Stress can be
described as a relationship between the individual and the
environment (Folkman, 1984; Lazarus 1966). Lazarus. Stress
is a phase, a series of events leading to a particular process.
McGrath (1970) states that stressis the product of a disparity
between physical or psychological demands met and capacity
to respond individuals have significant consequences for the
individual in case the demands are not met. There are
significant variationsin how difficult circumstances are dealt
with the same thing. The situation can be extremely stressful
for one person, while it cannot be stressful for another at all.
El will come to our rescue in stressful situations to enable us
in effectively responding to remove or minimize the
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perceived stress minimum effects. In relation to the El-stress
relationship, Goleman (2001) found that the emotionally
competent person meets far less stress is viewed than
emotionally inept stress. This study investigates the
association between El and perceived stress between students
of administration. El and perceived tension were also
inspected among both genders.

[I. ASSUMPTIONS

H-1: Sensitive intelligence is adversely linked to perceived
stress.

H-2: There is a significant gender distinction in
Emotional/Sensitive Intelligence and perceived stress.

1. THEFOLLOWING INSTRUMENTSWERE
USED TO COLLECT THE SAMPLE DATA:

1. Test of Emotional Intelligence:

Thelack of Emotional Intelligence explainswhy people who,
despite having a high 1Q, have been such utter failures and
disastrousin their personal and professional lives. In contrast,
persons high on Emotional Intelligence are poised, outgoing,
committed to other people and worthy causes, sympathetic
and caring, with arich and fulfilling emotional life. It is often
said that a high 1Q may assure you a top position, but it may
not make you atop person.

The emotional intelligence test was used to measure
emotional intelligence (EIT), Chadha established (2001). 15
things that calculate emotional reactions situations have been
taken. Crafted for Indians, the EIT was standardized for
Managers, entrepreneurs, administrator and factory labours.
There are 15 questions with four options. This test tests EQ
by emotional response to various circumstances.

The retest reliability of the test was 0.89.

2. Perceived Stress Scale (PSS)

Stress has been cal culated with the help of Cohen's Perceived
Stress Scale (PSS), Mermelstein and Kamarck (1983). PSS
has been used extensively and hasitstrust and vaidity. It was
founded (Cohen and Williamson, 1988). The degree is
calculated what circumstances are considered stressful in
one's life. It consists of ten objects. The respondents are
expected to have a score between 0 to 4 for each item (0
for-ever, 1 for ever, Almost never, 2 rarely, 3 very oftenand 4
quite often). Scoring has been reversed Items 4, 5, 7 and 8.
The outcome indicates the following:

+ 0-13 indicate low stress,

* 14-27 indicate medium stress

* 28-40 indicate high stress.
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IV. ANALYSISAND RESULTS

SPSS Software was used to determine the connection
between Emotional Intelligence and perceived stress, and for
this correlational analysis was performed.

Table 1: Correlation between Emotional Intelligence and
Per ceived Stress

Sl VARIABLES COEFFICIENT OF
NO CORRELATION
1 Emotional Intelligence | -0.30"
2 Perceived Stress

The result was found to have a significant negative
relationship was identified between Emotional Intelligence
and perceived stress.

And further, in order to find the gender distinction in
Emotional Intelligence and perceived stress, t-test was
conducted.

Theresultsareindicated in Table 2 at the end of the paper and
no significant distinction had been found on EI and perceived
stress between women and men groups.

V. SUMMARY OF THERESULTS:

+ Evidence of the first hypothesis that higher Emotional
Intelligence is correlated with less stress that's rational .
With an inflated degree of El, psychological adaptation
is stronger. This showed a result in the improved trust
and reduced vulnerability to unpleasant circumstancesin
lesser anxiety. The lesser a person has anxiety, the more
his trust towards the organization. Psychological factors
impact alot with regard to stress.

+ Gohm and Clore (2002) and Gohm and Corser published
similar results (as alluded to in Gohm et a., 2005).

+ Falsifying the second hypothesis reflects the students in
management. The male management students on El and
perceived stress are not substantialy different. In
comparison, Tapia (1999) and Dunn (2002) claimed that
women are different from men

+Empathy and social responsibility are higher in their
persondity and women and more than males,
interpersonal relationships.

VI. CONCLUSION:

The role of Emotional Intelligence in better perceived stress
management has been shown in this research. It is aso
evident that those who are high in El prefer to rise engaged in
their work. This dedication is perceived as aresult of targets,
good working relationships with their colleagues, frequent
participation, and constructive engagement in day-to-day
events. Analysis of the Jaeger (2003). El has been stated to
have a strong association with academic success. El playsan
important role in managing stress.
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Table- Il Indicating the t test done And further, in order to find the gender distinction in Emotional Intelligence and

perceived stress, t-test was conducted.

The results are indicated in Table 2. No significant distinction had been found on El and

perceived stress between women and men groups

Table 2: Gender Distinction on Emotional I ntelligence and Per ceived Stress

Groups Emotional Intelligence Perceived Stress
Mean SD T-Value Mean SD T-Value
Female N=40 237.19 27.02 0.444# 19.02 444 0.68#
Male N=40 23317 34.01 18.18 3.19
Note: Degree of freedom = 60; # Not Significant
|
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